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Abstract
Social media has become an integral part of students' daily lives, influencing their academic
performance in both positive and negative ways. This study investigates the influence of
social media on students' academic performance at Abubakar Tafawa Balewa University,
Bauchi. Using a mixed-methods approach, the research examines students' engagement with
social media platforms, the extent to which these platforms are used for academic and non-
academic purposes, and the potential consequences on students’ learning outcomes. The
study identifies key factors such as time spent on social media, types of activities engaged in,
and student's ability to balance academic responsibilities with social networking. The
findings suggest that while social media can enhance collaborative learning and access to
educational resources, excessive non-academic use may lead to distractions, reduced study
time, and lower academic performance. Recommendations include strategies for promoting
responsible social media use, integrating educational content into social media platforms, and
fostering digital literacy among students.
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Introduction
The rapid proliferation of social media has fundamentally transformed

communication, information sharing, and learning, particularly for students in the social
sciences. Sivakumar, 2023. As social media platforms such as Facebook, Instagram, TikTok,
and Twitter become increasingly integrated into students' everyday routines, there is a
continuous discourse over their influence on academic performance. Certain scholars argue
that social media fosters collaborative learning and knowledge dissemination, while others
highlight the potential for distraction, reduced productivity, and subpar academic
performance (Hill et al., 2024). This study utilises empirical data and statistical analysis to
evaluate the influence of social media on academic performance at Abubakar Tafawa Balewa
University in Bauchi, Bauchi State, including benefits and drawbacks.

Recent research indicate that children utilise social media extensively. According to
Gottfried (2024), 95% of American adolescents and young adults engage with social media
regularly, with 63% accessing it multiple times each day. A 2022 study in the Journal of
Educational Psychology indicates that university students spend an average of 3.5 hours daily
using social media, with 40% recognising its detrimental effect on their study habits.
Granić's (2022) study reveals that 67% of students utilise social media for academic purposes,
including obtaining scientific articles, engaging in online study groups, and participating in
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discussion forums, despite concerns regarding excessive use. These results underscore the
intricate relationship between academic performance and social media utilisation.

The influence of social media on concentration and time management is a vital aspect
of this relationship. Studies demonstrate that students who frequently monitor their social
media accounts during study periods exhibit diminished academic performance and worse
retention rates (Whelan, 2020). Research by Hill et al. (2024) indicates that students who
engaged in multitasking with social media during study sessions saw a 30% decline in exam
performance compared to those who focused solely on their studies. Moreover, a study by
Koessmeier & Büttner (2024) reveals that distractions from social media account for 25% of
the total decline in academic performance among undergraduate students in the social
sciences. The results indicate that while social media provides valuable educational
resources, excessive and unregulated usage of the site might detrimentally affect academic
achievement.

Conversely, social media can serve as a useful tool for collaboration and intellectual
engagement. Students can enhance their research skills by utilising sites such as LinkedIn,
ResearchGate, and academic Twitter, which facilitate networking, knowledge dissemination,
and expert discourse (Deeken et al., 2020). A poll conducted by Perez et al. (2023) revealed
that 58% of social science students reported that online study groups and discussion threads
enhanced their academic motivation, while 72% indicated that social media facilitated their
engagement with academic information. These results indicate that social media can improve
academic achievement by fostering collaborative learning settings when utilised effectively.

Objectives of the Study

The objectives of this study are to:

i. Examine the influence of social media on class participation and engagement among
Business Education students at Abubakar Tafawa Balewa University, Bauchi, Bauchi
State.

ii. Investigate the influence of social media on retention and comprehension rates among
Business Education students at Abubakar Tafawa Balewa University, Bauchi, Bauchi
State.

iii. Assess the influence of social media on the development of research and analytical
skills among Business Education students at Abubakar Tafawa Balewa University,
Bauchi, Bauchi State.

Research Questions

The study was guided by the following research questions:

i. What influence does social media have on Class Participation and Engagement in
Business Education in Abubakar Tafawa Balewa University, Bauchi, Bauchi State?

ii. What influence does social media have on Retention and Comprehension Rates in in
Business Education in Abubakar Tafawa Balewa University, Bauchi, Bauchi State?
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iii. What influence does social media have on Research and Analytical Skills in Business
Education in Abubakar Tafawa Balewa University, Bauchi, Bauchi State?

Literature Review
Student Academic Performance

Academic success, defined as the extent to which a student achieves their learning
objectives, is typically evaluated by grades, test scores, coursework completion, and
classroom involvement (Kumar et al., 2021). It demonstrates the extent to which a student
comprehends, retains, and applies knowledge across many domains. Various factors,
including study habits, the learning environment, motivation, cognitive abilities, and resource
availability, influence academic performance. Moreover, external elements such as social
interactions, technology, and mental health significantly influence students' academic
performance (Mulaudzi, 2023).

In the digital era, social media and technology are vital elements of students'
academic achievement (Adelakun et al., 2023). Educational content is readily available on
platforms like YouTube, Google Scholar, and online discussion forums, which enhance
learning and research skills (Namubiru 2020). Excessive use with social media for non-
academic purposes may lead to procrastination, distractions, and diminished study efficacy
(Lee, 2025). Moreover, peer interactions, faculty engagement, and institutional support
systems significantly influence student performance and facilitate academic growth.
Students must integrate online learning resources with effective time management, critical
thinking, and systematic study habits to get superior academic performance (Tao et al., 2022).

Dimensions of Student Academic Performance
The study adopted the following as dimensions of social media
Class Participation and Engagement: A student's active involvement in the educational
process is shown in their class participation and engagement, which are crucial aspects of
their academic performance. A student's capacity to critically absorb and apply material in
real time is demonstrated by active engagement, which includes asking questions,
participating in conversations, and working with peers (Raza et al., 2020). Because their
involvement stimulates curiosity and reinforces learning through interaction, engaged
students are more likely to gain a deeper knowledge of the course material (Zitha et al., 2023).
To assess a student's confidence, communication abilities, and willingness to take intellectual
risks—all of which are critical for both academic and professional development—teachers
frequently employ participation measures (Alsolami, 2022).

Furthermore, participation in group projects or activities, attendance, and
attentiveness are all examples of engagement that goes beyond vocal contributions.
According to Raza et al. (2020), students that regularly participate in their schoolwork
typically show higher levels of motivation, which is correlated with better test scores. On the
other hand, distracted students can find it difficult to remember material or make connections
between ideas, which could result in knowledge gaps. Teachers frequently use interactive
teaching strategies that emphasise student-centered approaches, including problem-based
learning or flipped classrooms, to increase student engagement (Schnitzler et al., 2021). In
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the end, involvement and participation in class are markers of a student's commitment to their
studies and ability to succeed in group settings.
Retention and Comprehension Rates: Academic performance is based on retention and
comprehension rates, which gauge a student's capacity to take in, process, and remember
information over time. While comprehension shows the breadth of understanding and allows
pupils to comprehend, evaluate, and apply concepts, retention refers to the ability to keep
information in long-term memory (Tutal, 2023). Effective study techniques like spaced
repetition and active recall are frequently associated with high retention rates, but critical
thinking and idea synthesis are necessary for comprehension (Narkhede et al., 2024).
Because they can communicate complicated ideas and make connections across topics,
students who possess good recall and comprehension skills usually perform well on tests and
assignments.

But according to Slimane (2024), difficulties occur when pupils put rote memorisation
ahead of true comprehension, which results in learning that is only surface-level. Teachers
address this by emphasising metacognitive techniques that promote deeper engagement with
the content, like idea mapping and self-questioning. Essays, case studies, and open-ended
projects are examples of assessment styles that aid in assessing comprehension in addition to
factual memory (Urgo & Arguello, 2022). Furthermore, formative exams and tailored
comments might spot retention gaps, enabling pupils to proactively improve their
shortcomings. Learners develop a strong academic foundation that facilitates lifelong
learning and flexibility in changing sectors by placing a high priority on retention and
comprehension (Kucuksuleymanoglu, 2025).
Research and Analytical Skills: In order to traverse information, create hypotheses, and
reach evidence-based conclusions, students need to possess research and analytical abilities,
which are essential components of academic accomplishment. Finding reliable sources,
analysing information, and combining discoveries into logical arguments are all components
of strong research abilities, which serve as the foundation for essays, theses, and scientific
investigations (Brandt & Lorié, 2024). Conversely, analytical abilities enable pupils to
dissect intricate issues, spot trends, and evaluate the strength of claims. In higher education,
where independent research and critical thinking are valued as characteristics of academic
rigour, these skills are especially important (Bhijakkanarin & Kenaphoom, 2024).

It takes intentional effort and exposure to various approaches to develop these abilities.
Coursework that includes lab experiments, literature studies, or data analysis tasks, for
example, develops a student's capacity to approach problems methodically. To reinforce
analytical frameworks, instructors might also incorporate seminars on logical reasoning,
statistical techniques, or citation ethics (Christopoulos et al., 2021). Students that possess
strong research and analytical skills eventually become skilled at addressing multidisciplinary
problems and offering novel perspectives in their domains. In addition to improving
academic achievement, these abilities help kids get ready for professions that need creativity,
problem-solving, and evidence-based decision-making (Vorsah & Oginni, 2025).
Social Media

Digital systems that allow users to produce, share, and interact with material in real
time are referred to as social media (Ausat, 2023). These platforms help people, groups, and
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organisations all around the world communicate, network, and cooperate together. Text
messaging, video sharing, live streaming, and discussion forums are just a few of the ways
people can communicate on well-known social media platforms like Facebook, Twitter,
Instagram, LinkedIn, TikTok, and YouTube (Oyighan & Okwu, 2024). Social media is
interactive and participatory, enabling people to contribute content and participate in
discussions, in contrast to traditional media, which is mostly one-way (such as television and
newspapers). Its development has changed education, business, politics, and entertainment,
among other facets of society (Al-Quran, 2022).

According to Oyighan and Okwu (2024), social media has a big influence on how
people think, act, and follow trends. With students using sites like YouTube for lessons,
WhatsApp for study groups, and Twitter for scholarly conversations, it has emerged as a
useful tool for learning, collaboration, and academic engagement in the classroom. Overuse
of social media, however, can also result in mental health issues including anxiety and digital
addiction, as well as distractions and decreased productivity. Furthermore, discussions
concerning moral and responsible use have been sparked by the proliferation of false
information and privacy issues. Notwithstanding these obstacles, social media remains a
potent instrument for international communication, influencing how individuals obtain and
disseminate knowledge in the digital era (Majid et al., 2020).
The Influence of Social Media on Student Academic Performance

According to Ausat (2023), social media has changed the face of education by giving
students access to scholarly materials, online forums, and cooperative learning environments.
In order to improve their research and information acquisition, students can interact with
digital libraries, instructional YouTube channels, and online academic networks such as
ResearchGate, Google Scholar, and LinkedIn Learning (Sivakumar 2023). Social media also
makes peer learning easier through online study groups and scholarly conversations on sites
like Facebook, WhatsApp, and Telegram. Through idea sharing, immediate feedback, and
improved comprehension of difficult subjects, these interactions help kids perform better
academically (Deeken et al., 2020).

Social media has many benefits, but when used improperly, it can also have a
detrimental effect on students' academic achievement. Procrastination and a lack of focus
during study sessions are frequently caused by the constant barrage of messages,
entertainment content, and social interactions on apps like TikTok, Instagram, and Snapchat
(Hill et al., 2024). Overuse of social media can also lead to cognitive overload, a condition in
which pupils take in too much information at once and find it harder to remember and
understand important ideas. Furthermore, juggling social media temptations with academic
work can reduce productivity and result in ineffective time management, which will
ultimately academic results (Granić 2022).

Students must learn time management techniques, self-discipline, and competent
digital literacy in order to optimise social media's positive effects while reducing its negative
ones. By promoting scholarly conversations, online research, and interactive learning
platforms, educational institutions can incorporate social media into the classroom (Erduran,
2024). Students should also receive instruction on how to spot reliable sources and steer
clear of false material so that social media helps, not hinders, their academic development.
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Social media can be an effective tool for raising student engagement, retention of information,
and general academic achievement when used wisely (Wang et al., 2022).
Hypotheses
The study hypothesized as followed:
1. Social media does not have significant influence on Class Participation and

Engagement in Business Education in Abubakar Tafawa Balewa University, Bauchi,
Bauchi State

2. Social media does not have significant influence on Retention and Comprehension
Rates in Business Education in Abubakar Tafawa Balewa University, Bauchi, Bauchi
State

3. Social media does not have significant influence on Research and Analytical Skills in
Business Education in Abubakar Tafawa Balewa University, Bauchi, Bauchi State

Theoretical Framework
Social Learning Theory (SLT)

Social Learning Theory (SLT), as explained by Albert Bandura in 1977, is a
comprehensive framework for understanding the processes by which people acquire new
behaviors, skills, and attitudes through the observation and interaction with their environment.
Unlike traditional behaviorist approaches that depend on direct reinforcement, SLT posits
that learning can take place through indirect processes like modeling, imitation, and vicarious
reinforcement (Bandura, 1977). Bandura later refined the theory to emphasize the role of
cognitive processes—such as attention, retention, reproduction, and motivation—that enable
the learning process (Bandura, 2001). The premise of SLT is the belief that people acquire
knowledge through observing the actions of others, especially those viewed as role models.
Role models can be parents, teachers, peers, or distinguished public figures, with the impact
of digital personalities on social media platforms like YouTube, TikTok, and Twitter
increasingly taking center stage. Through repeated exposure to these role models, people
learn both the observed actions and the consequences of those actions, whether positive or
negative. In addition, the theory points to the role of environmental influences in moderating
behavior, since people are constantly influenced by their social environments (Schunk, 2012).
In this sense, SLT is of particular importance, given that it provides a theoretical framework
for understanding students' adoption of academic behaviors through digital media.
Influence on Class Participation and Engagement

They often observe and imitate scholarly habits exemplified by peers and role models
on social media sites (Bandura, 2001). For instance, by viewing peers discussing academic
topics online or sharing teaching methods, they become motivated to perform the same
(Bandura, 2001). In addition, social media offers numerous channels through which people
can receive vicarious reward, as expressed in the form of likes, comments, or
acknowledgment of scholarly accomplishments, and this can make people become more
engaged in scholarly endeavors (Ormrod, 2016).
Influence on Retention and Comprehension
Social Learning Theory (SLT) focuses on the cognitive processes that are involved in
learning, more specifically the attention and memory processes. Academic content found on
websites like YouTube or TikTok can enhance student understanding of academic material
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by explaining complex ideas in visual and interactive manners. Watching peers explain,
summarize, or illustrate academic concepts helps students encode and retain information
more effectively (Schunk, 2012).
Influence on Research and Analytical Skills

Through peer examination of each other's methods in researching, interpreting, and
reasoning in digital spaces, intellectual modeling is achieved by the students. Intellectual
modeling is the process through which they develop and polish their critical insights and
research capabilities. The Social Learning Theory (SLT) explains that constructive behaviors,
such as problem-solving and analytical skills, can be learned through observation, especially
when the observed individual is rational and logical in reasoning (Zimmerman & Schunk,
2011).

Social Learning Theory (SLT) is a proper theoretical framework for this study in that
it explains the processes by which academic behavior is influenced by social media through
processes of observation, social interaction, and imitation in online environments. The
emphasis in the theory on the interdependence between personal, behavioral, and
environmental elements is well-suited to the dynamics of digital learning environments.
While some critics contend that SLT may not sufficiently value internal cognitive processes
or biological components (Bliss-Moreau, 2021), it remains a viable model for understanding
behavior in social and digital environments.
Methodology

The study was carried out amongst final students of faculty of business education the
Abubakar Tafawa Balewa University, Bauchi, Bauchi State consisting of five hundred and
seventy, 570 final year students. The Krejcie and Morgan table was used to arrive at 230
respondents as the sample size. Primary data were gathered using close ended questionnaires
that were administered to the respondents. Inferential statistics was used in this study's data
analysis to draw conclusions and inferences. SPSS 23.0 was used to analyze the data that was
collected. The study employed the linear regression to analyze the influence of the
independent variable on the dependent variable.
Data Analysis And Results

The regression analysis results for social media and aspects of students' academic
achievement are displayed in the tables below. The statistical test of significance (p-value),
which allows us to respond to our research question and extrapolate our findings to the study
population, is also shown in the table.
The influence of Social Media on Class Participation and Engagement in Business
Education in Abubakar Tafawa Balewa University Bauchi, Bauchi State.
Table 1
Model Fitness
Model R R Square Adjusted R Square Std. Error of the Estimate

1 0.871a 0.695 0.694 0.55433

a. Predictors: social media

Source: SPSS Output
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Research findings in table 1 show R square of 0.695. Which indicates that the
influence of social media on class participation and engagement accounts for 69.5% variation
in adequacy. The R value of 0.871 indicates a strong relation between the influence of social
media and class participation and engagement.

Table 2
Analysis of Variance
Model Sum of Squares df Mean Square F Sig.

1 Regression 118.946 1 116.946 594.651 .0000

Residual 79.930 398 .198

Total 174.876 399

a. Dependent Variable: participation and engagement

Source: SPSS Output

Results in Table 2 confirm the significance of the model as shown by F statistic of
594.651 and a p value of 0.000. Results from regression analysis show that majority of the
respondents are of the perception that social media has influence on class participation and
engagement.

Table 3
Regression of Beta Coefficients and Significance

Model

Unstandardized coefficients Standadized
Coefficients

t Sig.
B Std. Error Beta

1 (Constant) .552 .240 4.916 .000

Dependent Variable:
Participation and
engagement

.907 .033 .871 24.280 .000

a. Dependent Variable: participation and engagement

Source: SPSS Output

The results on beta regression and significance as determined by p-values are
presented in Table 3. This shows Predictor Test at Alpha 0.05; t value of 4.916 and 24.280
with std. error of 0.240 and 0.033.

Hypotheses
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Social Media does not have significant influence on Class Participation and Engagement in
Business Education in Abubakar Tafawa Balewa University, Bauchi, Bauchi State

The results showed that 55.2% of students participated and engaged in class while
social media was kept constant. When social media was banned, there was an 80.7% increase
in student involvement and participation. At five percent significance, the study found that
social media significantly influenced respondents' attention and participation in class (p <
0.05). Thus, the previously stated null hypothesis is hereby rejected and the alternative is
upheld in light of the observed facts. Thus, at Abubakar Tafawa Balewa University in
Bauchi, Bauchi State, social media has a big influence on students' engagement and
participation in business classes.

The influence of social media on Retention and Comprehension Rates in Business
Education in Abubakar Tafawa Balewa University, Bauchi, Bauchi State

Table 4
Model Fitness
Model R R Square Adjusted R Square Std. Error of the Estimate

1 0.681a 0.672 0.653 0.67423

a. Predictors: social media

Source: SPSS Output

Research findings in table 4 show R square of 0.672. Which indicates that the
influence of social media on retention and comprehension rates accounts for 67.2% variation
in adequacy. The R value of 0.681 indicates a moderate relation between the influence of
social media and retention and comprehension rates.

Table 5
Analysis of Variance
Model Sum of Squares df Mean Square F Sig.

1 Regression 114.723 1 125.356 628.153 .0000

Residual 42.410 366 .198

Total 157.133 337

b. Dependent Variable: participation and engagement

Source: SPSS Output

Results in Table 5 confirm the significance of the model as shown by F statistic of 628.153
and a p value of 0.000. Results from regression analysis show that majority of the
respondents are of the perception that social media has influence on retention and
comprehension rates.
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Table 6
Regression of Beta Coefficients and Significance

Model

Unstandardized coefficients Standadized
Coefficients

t Sig.
B Std. Error Beta

1 (Constant) .335 .320 8.765 .000

Dependent Variable:
Participation and
engagement

.856 .052 .871 33.560 .000

a. Dependent Variable: participation and engagement

Source: SPSS Output

The results on beta regression and significance as determined by p-values are
presented in Table 6. This shows Predictor Test at Alpha 0.05; Beta value 0.335 and 0.856 t
value of 8.765 and 33.560 with std. error of 0.320 and 0.052.

Hypothesis Two
Social media does not have significant influence on retention and comprehension rates in
Business Education in Abubakar Tafawa Balewa University, Bauchi, Bauchi State

The results showed that retention and understanding rates were 33.5% when social
media was kept constant. When social media was stopped, retention and understanding rates
increased by 85.6%. At five percent significance, the study found that social media
significantly influenced respondents' retention and understanding rates (p < 0.05). Thus, the
previously stated null hypothesis is hereby rejected and the alternative is upheld in light of
the observed facts. Social media so has a big influence on business education retention and
comprehension rates at Abubakar Tafawa Balewa University in Bauchi, Bauchi State.
The influence of Social Media on Research and Analytical Skills in Business Education
in Abubakar Tafawa Balewa University, Bauchi, Bauchi State

Table 7
Model Fitness
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Model R R Square Adjusted R Square Std. Error of the Estimate

1 0.742a 0.573 0.666 0.75421

b. Predictors: social media

Source: SPSS Output
Research findings in table 7 show R square of 0.573. Which indicates that the

influence of social media on research and analytical skills accounts for 57.3% variation in
adequacy. The R value of 0.742 indicates a moderate relation between the influence of social
media and research and analytical skills.
Table 8
Analysis of Variance
Model Sum of Squares df Mean Square F Sig.

1 Regression 123.853 1 166.463 536.148 .0000

Residual 53.426 343 .186
Total 177.279 344

a. Dependent Variable: participation and engagement
Source: SPSS Output

Results in Table 5 confirm the significance of the model as shown by F statistic of
536.148 and a p value of 0.000. Results from regression analysis show that majority of the
respondents are of the perception that social media has influence on research and analytical
skills.
Table 9
Regression of Beta Coefficients and Significance

Model

Unstandardized coefficients Standadized
Coefficients

t Sig.B Std. Error Beta

1 (Constant) .224 .110 9.253 .000
Dependent Variable:
Participation and
engagement

.568 .043 .871 38.635 .000

a. Dependent Variable: participation and engagement
Source: SPSS Output

The results on beta regression and significance as determined by p-values are
presented in Table 9. This shows Predictor Test at Alpha 0.05; Beta value 0.224 and 0.568, t
value of 9.253 and 38.635 with std. error of 0.110 and 0.043.
3. Social media does not have significant influence on research and analytical skills in
Business Education in Abubakar Tafawa Balewa University, Bauchi, Bauchi State

The results showed that 22.4% of people had research and analytical skills while
social media was kept constant. When social media was stopped, there was a 56.8% boost in
research and analytical abilities. At five percent significance, the study found that social
media significantly influenced the respondents' research and analytical abilities (p < 0.05).
Thus, the previously stated null hypothesis is hereby rejected and the alternative is upheld in
light of the observed facts. Therefore, research and analytical abilities in business education
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at Abubakar Tafawa Balewa University in Bauchi, Bauchi State, are greatly influenced by
social media.
Discussion of Findings

According to this study, social media has a major influence on students' academic
achievement. According to Stanford University (2023), students who multitasked with social
media while studying saw a 30% drop in exam performance when compared to those who
concentrated only on their academics. These findings are consistent with the findings of this
study. Furthermore, according to research from the University of Oxford (2022), diversions
from social media are responsible for 25% of the overall reduction in academic performance
among undergraduate social science students.

According to the Pew Research Centre (2023), 95% of American teens and young
adults use social media on a regular basis, with 63% logging in numerous times a day. This
survey supports their findings. Similarly, a study published in the Journal of Educational
Psychology in 2022 revealed that 40% of college students acknowledge that social media
negatively influences their study habits, and they use it for an average of 3.5 hours every day.
Conclusion and Recommendation

The study looked at how social media affected Abubakar Tafawa Balewa University
students' academic performance in Bauchi. The results showed that although social media
provides a wealth of chances for cooperation, information exchange, and academic
involvement, excessive and uncontrolled usage of the platform frequently results in
distractions, less study time, and poorer academic achievement. According to the study,
students who use social media primarily for learning typically outperform those who use it
primarily for social media and amusement. The report also emphasised how important it is
for students to learn time management techniques and for colleges to put in place regulations
that encourage students to utilise social media in a constructive way in class.
Based on the findings, it is recommended that
i. Students adopt a balanced approach to social media usage, ensuring that it

complements their academic activities rather than hinders them.
ii. Universities should also integrate social media into educational programs by creating

structured learning platforms that leverage its interactive features for knowledge
enhancement.

iii. Additionally, awareness campaigns on the potential negative effects of excessive
social media use should be conducted to help students develop healthy digital habits.
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